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Triplex Industrial Contractors Ltd customer privacy notice 

This privacy notice tells you what to expect us to do with your personal information. 

 Contact details 

 What information we collect, use, and why 

 Lawful bases and data protection rights 

 Where we get personal information from 

 How long we keep information 

 Who we share information with 

 How to complain 

Contact details 

Post 

Triplex Industrial Contractors Ltd, Unit 6, Codham Hall, Great Warley, Great Warley, 
Brentwood, Essex, CM13 3FB, GB 

Telephone 

01277 227866  

Email 

kieran@triplextm.co.uk 
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What information we collect, use, and why 

We collect or use the following information to comply with legal requirements: 

 Name 

 Contact information 

 Identification documents 

 Financial transaction information 

We also collect or use the following information to comply with legal requirements: 

 Health information 

We collect or use the following information for recruitment purposes: 

 Contact details (eg name, address, telephone number or personal email address) 

 Date of birth 

 National Insurance number 

 Copies of passports or other photo ID 

 Employment history (eg job application, employment references or secondary 
employment) 

 Education history (eg qualifications) 

 Right to work information 

We also collect or use the following information for recruitment purposes: 

 Health information 

Lawful bases and data protection rights 

Under UK data protection law, we must have a “lawful basis” for collecting and using your 
personal information. There is a list of possible lawful bases in the UK GDPR. You can find 
out more about lawful bases on the ICO’s website. 
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Which lawful basis we rely on may affect your data protection rights which are in brief set 
out below. You can find out more about your data protection rights and the exemptions 
which may apply on the ICO’s website: 

 Your right of access - You have the right to ask us for copies of your personal 
information. You can request other information such as details about where we get 
personal information from and who we share personal information with. There are 
some exemptions which means you may not receive all the information you ask for. 
You can read more about this right here. 

 Your right to rectification - You have the right to ask us to correct or delete personal 
information you think is inaccurate or incomplete. You can read more about this 
right here. 

 Your right to erasure - You have the right to ask us to delete your personal 
information. You can read more about this right here. 

 Your right to restriction of processing - You have the right to ask us to limit how we 
can use your personal information. You can read more about this right here. 

 Your right to object to processing - You have the right to object to the processing of 
your personal data. You can read more about this right here. 

 Your right to data portability - You have the right to ask that we transfer the 
personal information you gave us to another organisation, or to you. You can read 
more about this right here. 

 Your right to withdraw consent – When we use consent as our lawful basis you have 
the right to withdraw your consent at any time. You can read more about this right 
here. 

If you make a request, we must respond to you without undue delay and in any event within 
one month. 

To make a data protection rights request, please contact us using the contact details at the 
top of this privacy notice. 

Our lawful bases for the collection and use of your data 

Our lawful bases for collecting or using personal information for legal requirements are: 

 Consent - we have permission from you after we gave you all the relevant 
information. All of your data protection rights may apply, except the right to object. 
To be clear, you do have the right to withdraw your consent at any time. 
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 Contract – we have to collect or use the information so we can enter into or carry 
out a contract with you. All of your data protection rights may apply except the right 
to object. 

 Legal obligation – we have to collect or use your information so we can comply with 
the law. All of your data protection rights may apply, except the right to erasure, the 
right to object and the right to data portability. 

 Legitimate interests – we’re collecting or using your information because it benefits 
you, our organisation or someone else, without causing an undue risk of harm to 
anyone. All of your data protection rights may apply, except the right to portability. 
Our legitimate interests are: 

Benefits  

o Operational Efficiency and Safety: Collecting employee and contractor data 
enables precise scheduling, resource allocation, and site safety measures. For 
example, using biometric access controls ensures only authorized personnel 
enter potentially hazardous sites.  

o Enhanced Customer Services: Personal data, such as client preferences and 
communication records, helps tailor construction projects to meet client 
needs, improving satisfaction and trust.  

o Legal and Regulatory Compliance: Accurate records of employees, 
subcontractors, and projects help meet industry-specific health, safety, and 
employment laws. For instance, maintaining records of worker certifications 
ensures compliance with construction safety regulations.  

o Cost and Resource Management: Data-driven insights support better 
decision-making, reducing waste, avoiding resource overuse, and optimizing 
project timelines.  

o Employee Welfare: Tracking certifications, training, and health conditions 
fosters a safer and more compliant working environment, adhering to laws 
like the Health and Safety at Work Act 1974.  

Risk Mitigation: Risks under UK GDPR and DPA 2018 include breaches of security or misuse 
of personal data, leading to identity theft, financial loss, or reputational damage.  
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o Mitigation strategies include: Adhering to the six data protection principles: 
Ensure data is used lawfully, fairly, and transparently, and processed for 
legitimate purposes only.  

o Minimizing Data Collection: Collect only necessary data to fulfill specific 
business purposes. Implementing Technical  

o Safeguards: Use encryption, pseudonymization, and access controls to 
protect personal data. Transparency and  

o Accountability: Provide clear privacy notices and document compliance 
through impact assessments and regular audits. 

Our lawful bases for collecting or using personal information for recruitment purposes are: 

 Consent - we have permission from you after we gave you all the relevant 
information. All of your data protection rights may apply, except the right to object. 
To be clear, you do have the right to withdraw your consent at any time. 

 Contract – we have to collect or use the information so we can enter into or carry 
out a contract with you. All of your data protection rights may apply except the right 
to object. 

 Legal obligation – we have to collect or use your information so we can comply with 
the law. All of your data protection rights may apply, except the right to erasure, the 
right to object and the right to data portability. 

 Legitimate interests – we’re collecting or using your information because it benefits 
you, our organisation or someone else, without causing an undue risk of harm to 
anyone. All of your data protection rights may apply, except the right to portability. 
Our legitimate interests are: 

Benefits  

o Operational Efficiency and Safety: Collecting employee and contractor data 
enables precise scheduling, resource allocation, and site safety measures. For 
example, using biometric access controls ensures only authorized personnel 
enter potentially hazardous sites.  

o Enhanced Customer Services: Personal data, such as client preferences and 
communication records, helps tailor construction projects to meet client 
needs, improving satisfaction and trust.  
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o Legal and Regulatory Compliance: Accurate records of employees, 
subcontractors, and projects help meet industry-specific health, safety, and 
employment laws. For instance, maintaining records of worker certifications 
ensures compliance with construction safety regulations.  

o Cost and Resource Management: Data-driven insights support better 
decision-making, reducing waste, avoiding resource overuse, and optimizing 
project timelines.  

o Employee Welfare: Tracking certifications, training, and health conditions 
fosters a safer and more compliant working environment, adhering to laws 
like the Health and Safety at Work Act 1974.  

Risk Mitigation: Risks under UK GDPR and DPA 2018 include breaches of security or misuse 
of personal data, leading to identity theft, financial loss, or reputational damage.  

o Mitigation strategies include: Adhering to the six data protection principles: 
Ensure data is used lawfully, fairly, and transparently, and processed for 
legitimate purposes only.  

o Minimizing Data Collection: Collect only necessary data to fulfill specific 
business purposes. Implementing Technical  

o Safeguards: Use encryption, pseudonymization, and access controls to 
protect personal data. Transparency and  

o Accountability: Provide clear privacy notices and document compliance 
through impact assessments and regular audits. 

 

Where we get personal information from 

 Directly from you 

 CCTV footage or other recordings 

 Health care providers 

 Insurance companies 

 Publicly available sources 
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 Previous employers 

1. Data retention 
 
1.1. We will only retain personal data and sensitive data for as long as necessary for the 

purposes for which we collected it. After this time, it will be deleted or archived. 
 
1.2. We will maintain retention policies and procedures to ensure personal data is deleted 

after an appropriate time unless a law requires that data to be kept for a minimum time.  
 

1.3. We will make sure data subjects are provided with information about the period for 
which data is stored and how that period is determined in any applicable Privacy Notice 

Who we share information with 

Data processors 

Category Retention Period Rationale (UK GDPR – Highways 
Maintenance) 

Privacy Notice Document Itself As long as in force + 6 years after 
supersession 

Historic notices demonstrate 
transparency. 6-year period aligns 

with UK Limitation Act for potential 
claims. 

Consent Records (Marketing / 
Optional Services) 

Duration of consent + 6 years after 
withdrawal or end of processing 

UK GDPR requires proof of consent if 
challenged. Retained for 

accountability and evidence. 

Customer / Public Enquiries about 
Privacy 

3 years from resolution (extend to 6 
years if linked to claims) 

Helps respond to ICO investigations 
or legal claims regarding data 

protection compliance. 

Employee & Contractor Privacy 
Notices 

Duration of employment/contract + 6 
years after termination 

Employment-related claims can be 
raised up to 6 years. Ensures proof of 

what staff were informed of. 

Training & Awareness Records 6 years 
Evidence of compliance with UK 

GDPR accountability principle (Article 
5(2)). Demonstrates staff awareness. 

Audit Logs & Version Control of 
Privacy Notices 6 years after superseded 

Ensures evidence of governance and 
decision-making in line with 
accountability requirements. 

CCTV / Dashcam Footage 30 days (retain longer if needed for 
investigation or claims) 

Supports operational safety. Retain 
until resolution of incidents, and up 

to 6 years if linked to legal 
proceedings. 

Incident Reports (Road Safety, 
Accidents) 

6 years (3 years for personal injury 
claims, or longer if litigation ongoing) 

Required for defending liability 
claims. Aligns with limitation periods 
for civil and personal injury claims. 

Insurance Claims Data Duration of claim + 6 years 

Necessary to manage and defend 
insurance-related matters and ensure 
compliance with statutory limitation 

periods. 
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All Numbers Accounting 

This data processor does the following activities for us: Payroll Services. 

We have a joint controller relationship with All Numbers Accounting. We process your 
personal information with that joint controller for the following reason: Payroll. 

YourHR Space 

This data processor does the following activities for us: HR Services. 

We also have a joint controller relationship with YourHR Space. We process your personal 
information with that joint controller for the following reason: HR Services. 

Samsara 

This data processor does the following activities for us: Vehicle Tracking and AI Camera 
Facial Recognition 

We also have a joint controller relationship with Samsara. We process your personal 
information with that joint controller for the following reason: Vehicle Tracking and AI 
Camera Facial Recognition. 

Others we share personal information with 

 Insurance companies 

 Health care providers 

 Professional or legal advisors 

 Relevant regulatory authorities 

 Professional consultants 

 Organisations we’re legally obliged to share personal information with 

 Other relevant third parties: 

o Examples include: The Client, their Customer Relationship Systems & Human 
Resource Services 

How to complain 
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If you have any concerns about our use of your personal data, you can make a complaint to 
us using the contact details at the top of this privacy notice. 

If you remain unhappy with how we’ve used your data after raising a complaint with us, you 
can also complain to the ICO. 

The ICO’s address:            

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

Helpline number: 0303 123 1113 

Website: https://www.ico.org.uk/make-a-complaint 

Last updated 

01st September – Creation – KDyer – Director 

 


